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Glaad CEO Sarah Kate Ellis, speaking to Axios' Ina Fried in 2021.
Image: Axios on HBO

Twitter, Facebook, Instagram, YouTube and
TikTok all get failing marks when it comes
to protecting LGBTQ users on their social
networks, according to a new report from
GLAAD.

Why it matters: Civil rights groups say
there is a direct connection between the
online harassment and discrimination faced
by members of underrepresented groups
and real-world violence and erosion of civil
rights.

"The social media platforms — these five in
particular — play an outsize role in this
ecosystem of hate and misinformation,”
GLAAD CEOQO Sarah Kate Ellis said in an
interview. "They literally control the on and
off buttons of live hatred against
marginalized communities."
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By the numbers: In its report, GLAAD gave
scores below 50 (out of 100) to all of the
companies, with Instagram at 48.38,
Facebook at 46.3, Twitter at 44.7, YouTube at
45.11 and TikTok at 42.51.

e All the groups got points for having at
least some policies protecting LGBTQ
users from harassment and attack, but
lost points for both the limitations of
their policies as well as actions taken in
upholding their policies.

e Twitter and TikTok got credit for
prohibiting users from misgendering or
dead- naming transgender people, while
GLAAD found the training given to
content moderators lacking at all of the
social networks.

Between the lines: It's the second year for
the report. Last year, GLAAD opted not to
give individual ratings to each social media
company but described the entire space as

"categorically unsafe.”

e GLAAD opted not to give companies
individual grades last year, saying it
wanted each to have a baseline from
which to improve. Nonetheless, none
received a passing grade.
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e 'Unfortunately, this was no surprise
where they all rank," Ellis said, adding, "I
know there are good people at these
companies that are trying.”

The big picture: The latest report comes
amid increased real-world targeting of
LGBTQ people and events as well as
hundreds of proposed state laws aimed at
limiting the civil rights of LGBTQ people.

e 'It’s asif lawmakers and lobbyists are
lifting the language from these
platforms and are looking to them for
guidance on how to further marginalize
the LGBTQ community,” Ellis said.

The other side: Several of the social media
companies defended their policies.

e Meta: "We prohibit violent or
dehumanizing content directed against
people who identify as LGBTQ+ and
remove claims about someone’s gender
identity upon their request,” Meta said in
a statement to Axios. "We also work
closely with our partners in the civil
rights community to identify additional
measures we can implement through
our products and policies."

https://www.axios.com/2022/07/13/social-media-Igbtg-users-glaad

6/15/23, 10:41

Page 4 of 10



GLAAD: Social media networks fail to protect LGBTQ users

o Twitter: "At Twitter, we know the public
conversation only reaches its full
potential when every community feels
safe and comfortable participating,” a
spokesperson said in a statement to
Axios. "We've engaged with GLAAD to
better understand their
recommendations and are committed to
an open dialogue to better inform our
work to support LGBTQ safety.”

e TikTok: "TikTok is committed to
supporting and uplifting LGBTQ+
voices, and we work hard to create an
inclusive environment for LGBTQ+
people to thrive," a spokesperson said in
a statement to Axios.

Editor's note: This story has been corrected to
show that the 42.51 score in GLAAD's report was
for TikTok, not Twitter: It has also been
corrected to note that GLAAD's score for
Instagram was 48.38, not 43.38 as the group
originally reported.
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Data: Out Leadership; Chart: Erin Davis/Axios Visuals

A new report evaluates the business climate for
LGBTQ+ people across the U.S., aiming to help leaders
make equitable decisions about where to operate — in

an increasingly polarizing country.

e Arkansas ranked No. 46 on the index, lower than
Texas (42), Alabama (43), Mississippi (44) and
Louisiana (45).

K

Go deeper (1 min. read) — f v in

Oriana Gonzalez
Jun 15,2022 - Politics & Policy

Biden signs "historic"
executive orderto
protect LGBTQ people

https://www.axios.com/2022/07/13/social-media-Igbtg-users-glaad Page 7 of 10


https://www.axios.com/local/nw-arkansas/2022/06/10/arkansas-lgbtq-equality-business
https://outleadership.com/insights/state-lgbtq-business-climate-index/
https://www.axios.com/local/nw-arkansas/2022/06/10/arkansas-lgbtq-equality-business
https://www.axios.com/authors/ogonzalez
https://www.axios.com/authors/ogonzalez
https://www.axios.com/politics-policy
https://www.axios.com/2022/06/15/joe-biden-executive-order-lgbtq-pride
https://www.axios.com/2022/06/15/joe-biden-executive-order-lgbtq-pride

GLAAD: Social media networks fail to protect LGBTQ users 6/15/23, 10:41

President Biden, flanked by youth activist Javier Gomez, delivers remarks during
areception celebrating Pride Month in the East Room of the White House on June
15, 2022. Photo: NICHOLAS KAMMY/AFP via Getty Images

President Biden signed an executive order
Wednesday to strengthen protections for people in
the LGBTQ community as states attempt to pass a

raft of controversial anti-LGBTQ measures.

Driving the news: Biden signed the order to
commemorate Pride Month, while hosting families,
advocates and allies who have been impacted by
these restrictive state measures.

K

Go deeper (2 min.read) — f v in

Sophia Cai
Jun 21, 2022 - Politics & Policy

A record number of
LGBTQ candidates are
running for Congress

https://www.axios.com/2022/07/13/social-media-Igbtg-users-glaad Page 8 of 10


https://www.axios.com/2022/04/07/alabama-trans-bills-say-gay
https://www.axios.com/2022/03/28/dont-say-gay-bill-desantis
https://www.axios.com/local/atlanta/2022/03/10/dont-say-gay-bill-georgia-senate
https://www.axios.com/2022/02/23/texas-abott-gender-affirming-care-trans-kids
https://www.axios.com/2022/06/15/joe-biden-executive-order-lgbtq-pride
https://www.axios.com/authors/scai
https://www.axios.com/authors/scai
https://www.axios.com/politics-policy
https://www.axios.com/2022/06/21/midterms-congress-senate-lgbtq-candidates-elections
https://www.axios.com/2022/06/15/joe-biden-executive-order-lgbtq-pride
https://www.axios.com/2022/06/21/midterms-congress-senate-lgbtq-candidates-elections

GLAAD: Social media networks fail to protect LGBTQ users 6/15/23, 10:41

Illustration: Natalie Peeples/Axios

A record number of LGBTQ candidates are running
for all levels of office this year, motivated in part by
red states passing scores of laws targeting LGBTQ

people.

Why it matters: LGBTQ voters are among the fastest-
growing parts of the electorate, and also have higher
turnout than other voters. Yet there are only 11 out
LGBTQ lawmakers serving in Congress.
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